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THCP COVID-19 Response: IHCP extends timely filing
limit on managed care claims

Effective March 1, 2020, and through the duration of the Governor’s declaration of public
health emergency for the coronavirus disease 2019 (COVID-19) outbreak, the Indiana
Health Coverage Programs (IHCP) is extending the timely filing limit on claims for services
rendered to members enrolled in managed care. The timely filing limit will be extended from
90 to 180 calendar days from the date of service (DOS). This change impacts all managed
care claims with DOS on or after March 1, 2020. Providers should continue to submit the
claims to the managed care entity (MCE) with which the member is enrolled.

The timely filing limit on claims for services rendered through the fee-for-service (FFS)

delivery system remains at 180 calendar days.
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